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The tollowin1 intoraation 1• provided by Technical Support, 
Coaputer Cuato■or Service, and Co■puter Merchandiain1. 

RETUR}l ING DEFECT/YE SQfTJIARE 

It you receive a defective aottware packap (a 21 or 28 •· not BOS), the procedure 
to follow i1 to return oniy that portion of tba packa1e that 1a detective to: 

Tandy Software Bxcbanp 
Cuato■er Service 
205 N.W. '7th St. 
Pt. Worth, TX. 11108 

Include a speed ■o■o 1howin1 your store nuaber and current address. and a suuary of 
whats wron1 with what 11 bein1 sent back. 

If you have any questions about this procedure. caU Tandy Software Asse■bly at 
(817 336-1330 and a1k tor custo■er Service 

SUPERSCRJPsq f8iNill flllYl81 rroe-UBfl • 4YIJWL« l8Qlf CEii 
The new printer driver■ for Model III aQd Nadel f SuperSCRIPSIT are now available. 
ONE copy of the printer driver• packase ~Jll bo drop shipped to each OlY, 11. 18. 
and 3 store. Store, ■u1t KEEP TBIS con because it w1ll NOT be restocked in the 
warehouse. The appropriate driver ahould bo copied to a diskette tor the custo■er 
(the custoaer should provide thia diskette or should buy one there). Please be 
aware that you ■uat be careful to bo in the correct ■ode (Model III or 4) when 
copyin1 the driver. 

Testin1 or the Printer Driver, by SQC rovealed one problo■: when uain1 the Model 
III drivers tor the ONP-aoo, DMP-,oo. DNP-420, •nd DNP-500, and u1in1 User Print 
Codes to 10 into and out ot Condeneod print, any pa1e1 printed atter that would not 
be boldfaced in the places selected. Tbe aolution 11 tor the uaer to select 
Correspondence Quality characters when co■iq out ot Condensed print, rather than 
Standard characters. Thia allow• later text to be boldfaced correctly. 

sce,esa 16 126-6:f.3/J - TRNN/NG fl&UliA {Z'lll.-Slltl 

The long-awaited SCRIPSIT 18 Training Manual and Tapes are now available tro■ TEW . 
Letters have been sent to all SCRIPSIT 18 owners who ■ailed in the training 
aaterials card notifyin1 the■ to contact their local Co■puter Center and ■ake 
arrangements tor the trainin1 packa1e to bo ordered tor them. There is no char1e 
for the package. 

Please be aware that cuato■crs will nood to be u11n1 the 01.01.00 version of 
SCRIPSIT 16 in order to u1e the training ■ateriala. Version 01.01.00 (700-3019) is 
available fro■ TEW at no additional char1e to tho cuato■er. 
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TANOY 2000 fllAJIEWQRK {26-5J2Q/ - WQH Hf-lflQ & HP-'(flS 

A proble11 
plotters. 
number of 
output is 

exists in plottin1 output fro■ Fraaework with the HP-7470 and HP-7475 
Device errors requestin1 retries arc displayed as output is plotted. The 

retries requested is decreased to only ono when the baud rate ot plotted 
slowed to 1200 baud. 

To change the baud rate of plotted output use tho tollowin1 procedure: 

1. Be sure an MS-DOS diskette is in the default drive or that the user is 
positioned in the directory ot the hard disk containin1 MS-DOS. 

2. At the syste■ pro■pt, type: 

MODE COM 12"8 N 7 1 <ENTER> 

l. Set the Dip Switches on the HP-7470 or HP-7475 tor 1200 baud according to 
the instructions in the HP plotter owner's ■anual and turn on the 
plotter. 

4. Execute Framework and plot accordin1 to the software documentation. 

The@ BEEP function exa■ple in the ■anual 1how1 a co■■a in the $50,000 exa11ple. To 
make this function work. you must either take out the co■■a or enclose the figure in 
parentheses. 
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As i ndicated by the na•c, "Grapevine", this section allows Custo•er Service 
·Repr esentatives to share intor■ation with each other. It is here you can 
com unicate your latest findings and "bits of wlsdo■" to all CSR's. If you 
wish to contribute to the CSR Grapevine use · the Sub■ission For■ attached to 
the last Update of each ■onth. Pleaae be sure to include your Na■e and 
Stor e Nu■ber. 

NQT : We._ atte■pt to separate fact tro■ fiction_ but not bein1 o■niacient we 
••Y occasionally ,oot. It ao, let u• know about it. We'll 1ladly correct 
ourselves. 

WAANIMG ; Tho information contained in the CSR Grapevine is ■ade available on 
an "as 1•· basis for the use of store personnel only. Much of the 
info r■ation will not be supported by Coaputer Cuato■cr Service and in no way 
sha l l Tandy Corporation be responsible tor any problems caused by the use of 
thi lnf:or■ation. 

All articles which do not include a by-line cue from Computer Customer 
~ervice. 

HlC&QSOU IAS/C - ROUND/NG E88Q8 

Becau e of the "excess 128" ■ethod of calculation which Microsoft BASIC uses. some 
calcu l ations result in a roundin1 error (i.e. 8.52 becomes 8.520001). You can use 
strin functions to work around this if you· noed to use the exact value in a 
calcu l ation. For example on the Tandy 1000 run _ ;he followin1 pr01ra■: 

10 A•S.52 
20 PRINT A: REN YIELDS 8.528981 
30 AS• STRS(A) 
40 POR I• 1 TO LEN(AS) 
58 ·.JP MIDS(AS,I,L) •"." THIii J•I+2 
88 . lPXT I 
78 'XS• LEPTS(AS,J) 
88 PRINT VAL (XS) : REM YIELD 8.S2 
98 8N1> 

18 l'lll'IR. •1-.~1179 1 

CH-2 & 11-t CQlQR l1QNUQ8S 126-3212 & 2S-1qa11 - TB/-DQT lNllNE fffCH 

The t r i -dot inline pitch !or the CM-2 Monitor is .42■m. The dot pitch on the CM-4 
125-10 2 1) is .63mm (the same as the IBM PC JR. Monitor). 

, /II IJAANIR. tll-71179, 
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IIQDEl o t2s-10?0J - fOIJIAT MR IJIClfll!A 
• 

It is i ■portant to note tbe differenee■ !a POIUIATtin1 4D ■yate■ di1kette• (08.02.01) 
and 4D DeskMate (28-1808, 01.00.00) dl1kette■ . The Operatin1 Syete■ provided with 
the 4D is on a ein1le-eided ditkette, hence the POIUIAT inetructiona are a• follows: 

FORMAT :1 (Q•K) <DTBR> 

Howe,:er. the D.e ■kNate provided with the 4D 1 ■ double-aided and ■uat be tor■attcd aa 
tollo""s: 

POIUIAT :1 (Q-11, ■idee•I) <UTII> 

Backups are ■ i■ilar to tbe Jlodel ,. For IY■taa dJ1kcttea, type: 

BACICUP : I : 1 <UTD> 

Por the DeakMate pro,ru, type: 

BACXUP :I :1 (I) <IITIR> 
ro 11t111111t. •r-1'a1'•J 

IIQDEl 4 SUPERSCRIPSff (M-tSI$, Pl,fll,HI • lllQR ii ·DO usso,: 

An addcndu■ (Part 1875-1449) included with 9uper8CRIPSIT explain• how to increase 
available diak 1paco on your prosru di■utte. It in■trute you to enter: 

DO LESSON 

to run the JCL prosru wllicb era••• alJ uaneaded printor driver■ and other file1. 
It you atte■pt thi■ with vor1ion 01.01.00 you will be echoed ERROR 07H. Thi• error 
occurs becau■e the file ,rai~/8Y8 (wbtcb 1aocutee • DO file contained in SVS8/SVS) 
is not present. 

The remedy - SYSll/SYS 1■ pre■ent on TRSDOI ae.oa.oo, therefore place the TRSDOS 
disk in Drive o and SuperSCRIPSIT in Drive 1 and enter: 

DO LESSON 

It will work correctly ud you will have IP"••ter tree disk ■pace on your 
Supe,~CRIPSIT disk tor tbe leaaona. 

XEN/X ··. x - TM CQIIIIAND 

~any tJ ■e■ while extractin1 file• troa_ a floppy, tbe ■oaeap "file per■iaaiona have 
chan1-ed" co■es acroH the acreen. Thia can be prevantod by doin1 a "u■ask 000" 
betore the tar. U■a■k 1118 ■et■ the default ■ode for the user to 688. 

(II IIMIIIUll. et-l'dl'9 • 
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J.o XEli£X ACCOUNTING - LOCAi, PR/NT/IIQ llP« A qr-1 {24-19591 

The addendum• to the 3,0 Xenix accountins upp-ado■ all state clearly that your DT-1 
■ust have version 1.1 or sreater ROM inatalled. To check the ROM on your DT-1 type 
the followin1 sequence fro■ lo1Jn. 

1. 

3. 

<CNTL> <SHlff> <IITIR> 
<CTRL> <SBIPT> <INTllt> 
<CAPS> <SBIIT> <ISC> <Y> 

Your fWM version will be diaplayed on tbe botto■ of the acreen. To return to lo1in 
type: 

<CTRL> <SBiff> <BIITIR> 

XENIX - r M D/SK Dl81'7QRY 

A directory of a tar diak can be U■ted with the "t" option ot tar. This file 
listin1 can be sent to a file or to the printer it deaired. Use: 

tar tvfn /dev/rfdf/J > /li■tins 
tar tvtn /dev/rfd8 I lpr 

-to put Jt in a file 
-io print it out 

~ot-ice the "n" option. Tbia ■akea it run fa■to.r. "N" will al■o apeed up an extract 
(use xvtn). The option allow■ tar to ■kip over the data in tile• and read only the 
directory entry. Without the "n". a "tvf". can be Q■ed to verity a tar disk by 
readin1 the whole thins. 

XENIX -_PR/NT/NG IIANUAL fAGI Ill« f/LU 
It you have ever tried to print any of tbe -·lianual pa1e disk fllea on papor, you know 
that the reverse-video control codes drive prjntore crazy! Herc's a ■cthod ot 
1ettin1 hardcopy that worka. 

Xenix 01 . 03.0S and older: 

'cd' to the directory that contains the tile you want to print 
(/usr/■an/ ... ) and type: 

nrotf -■an filenue I ■ed 'a/_.//s' I lpr 

Xenix 3.o and newer: 

'cd' to the directory that contain• the tile you want to print 
(/usr/lib/help/lib/ ... ) and type: 

cat tilanue I 1ed -'a/_.//st I lpr 

(II. aRIIIIUlt. •1•711791 
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XENIX · LOST AND fQUNO: DIRECTORY 

The directory "/lost+found" is used by Xenix to reconnect lost files after an 
improper syste■ shutdown. There's one catch! The /lost+found must contain "e■pty 
slot s" fi rst . These empty slots can be ■ade by creatin1 files and then deletina 
thea . The easy way would be to lo1in a1 root, cd to /lost+found, and type: 

>1 
>2 
>3 

To ■ake f iles na■ed "1", "2", and so on, Create• dozen or so files and then rc■ove 
the• with "r■ •" You now have slots. You should allo do a "cbaod '17'1 
/lost+round". 

NOTE: Every ■ounted device needs its own lost+tound directory!!! For example . it a 
second har·d disk is ■ounted on /hdl, create a /hdl/lost+found and ■ake e■pty slots 
there, too 

XENIX 3.0 /?00-3030) - WffH co/JO, DEVELOPIIENT RUEN 126-6155) 

When You call a shell fro■ COBOL on Xenix 3.0, you ■ust reset the stty para■eters. 
The shell as a1ven to you by COBOL has no echo (as well as several other 
peculiar 1 ties) . 

To get a " nor■al" shell, you need to do the followJn1 sttya: 

atty eof•Ad !canon ecbo ecboe ecbok lcrnl onlcr onlret tab3 

When you return to COBOL you should reset CODOL's ■odes: 

atty eof•Aa -!canon -echo -ecboe -echok -icrnl -onlcr onlret 

TANDY 1000 12s-10001 - lQCK fUNCTIQNS 

To eniaie the <Nuaeric Lock> function fro■ BASIC, type: DEF SBG•&H48 
POKB lffl'l,32 

To disable 1 t back to nor■al, type: DEP SEG•8 
POKE &Hl'l,0 

To eniage the <Caps Lock> function, typo: DEF SEG•0 
POKE AH17,64 

1 C. l'OJC, •/•767'h 

And poke a 0 to disable it. 

This will not turn on the kay l iihts ! 
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TANDY 1000 12s-I0001 - V/PIQ BM 

To poke. characters to the acreen in BASIC. type: 

DIP SEG•1!5388 
POKE 2,X (Xi■ the ASCII value of the character) 

POKE 2 65 will put an 'A' in the upper left portion of the acreen. 

The st .1rt or video RAN chanpa with the uount of ■nory in the ■achine. (The ond 
ot video RAM is 19200 for a 2581 Tandy 1000.) Refor to the Pro81'a■■er ' s Reference 
Manual (25-1503) pa1e 229. 

Every other byte of the video RAN addreHo■ ta the character attribute byte. In 
other worda, byte 2 1• for tho ASCII value of the character and byte 3 is tor that 
characters attribute (color). To chanp the color of the 'A' to red, type: 

POKE 3,, 

To ■ov,e the 1 et tcr 'A' acro■a your entire ■creen, type: 

10 DIP S80•15318 
20 POKE 1,85 
30 1•1+2 

'" GOTO 21 

This address applies to 18K video ■ode■• Sec Protrr ... cr'a Reference Manual tor 32K 
video ■odes on pa1e 229. 

(A. MIAAO<K1NS. •t•7"T•) 

QESKIIAI E t2s-1000J - AVN,dNl_lM lflQKllT IJllff 

DeakMat e ia dependent on the available RAM ..,.ory for loading of pro1ra■a and data. 
However, only the tirat 2581( of RAN 1 ■ cona:fdored, nothin1 ■ore. 

After p rorra■s and DOS bave been loadod into RAM, the user has approxi■ately 60K 
left for text (as an cxuple). It doesn't ■attar how ■uch RAM above the 256K a user 
■ay have, nor how ■ucb di■k atorqo apace 1a avaUat,le. 

(D . 11111/lflA, •t·7"7•1 

QESX(1Ai .E t2S-I000J - AUTO DIAl,/NG flU// ,100 WP IIQDEII BOARD 125-1003/ 

rr you are havin1 trouble auto dialin1 with DeakMate and the 300 baud ■ode■ board, 
try settin1 the co■putcr dial - aend:x to aend:pppx. Thia will allow the Tandy 1000 
to wait tor the phone to rtn1 before aendinr a carrier. 
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TANOY 1000 HICRO IllUSTRATQB 12s-1120J - ACCES§JNG PICTURES PBQH BASIC 

~icro Illustrator pictures can be used within BASIC progra■ s on the Tandy 1000 
co■pute 1 syste■. Your high resolution graphics screens can be called to create a 
text / tutor slide show. easily create backrrounda for ani ■ation, and ■any other 
possib i li ti es . So■e knowledge of BASIC progra-ing is required. Because of the 
■e■ory lim itations of BASIC and graphics on the Tandy 1000, you ■ust have at least 
256K of ■e■ory to perfor■ this procedure. 

PREPARING THE PICTURE FOR BASIC: 
In order for BASIC to "read" a Micro Illustrator tile, the picture tJle ■ust be 
saved in a binary for■at; that ia, one that contains an exact bit-i ■age copy of what 
appears on the video screen. Micro Illustrator's standard save for■at is not a 
binary for■at but a special co■pressed for■at that allows Micro Illustrator to save 
screens in a ■ini ■u■ a■ount of disk space. As you notice when you save a Micro 
Illustrator file to disk, it takes several seconde to analyze the picture and 
co■press i t into a special ror■at. This is ti■e-consuain1 if you often ■ake changes 
and want to record the picture as you ro. This is why the program has a special 
"quick save ·· function which allows you to save a picture in a ■attcr of a few 
seconds . This quick save function saves the picture in the binary format required 
by BASIC 

To quick save a picture, press the <SPACE BAR> on the keyboard while the picture is 
on the screen. The co■puter 1 ■■ed1ately saves tbls to disk in a special file called 
PICTURE Once you have quick saved your picture, you will need to exit to oos. 
Now, i f you are going to be using several pictures to •erge with BASIC, you will 
have to rename the PICTURE because Micro Illustrator quick save will always use this 
name. You will be li ■ited in the nu■ber qt pictures BASIC can ■anipulate because 
each screen will occupy 32,769 bytes of disk space (32K). 

LOADING PICTURE INTO BASIC: 
Loading t he picture onto the screen in BASIC is vory easy. The co■puter must have 
32K of graphics workspace to load the picture. After clearing this ■uch memory you 
must select the proper screen resolution ■ode to display your Micro Illustrator 
picture . (Micro Illustrator uses the Mediu■ Resolution, 16 color graphics set or 
the Tandy 1000 screen ■ode 5.) Tho final step 1• to load the picture onto the 
screen with the BLOAD co■■and. The Micro Illu■ trator progra■ will immediately be 
displayed . 

SAMPLE PROGRAM: 
Program_ L1 nes 
10 CLEAR , ,,32766 

20 KEY OFF 
30 SCREE N 5 
40 BLOAD "PICTURE. 

50 AS= INKEYS 

60 IF AS:""THEN 50 
70 CLS :SCREEN 0:END 

" 

Co■■ents 
Sets aside 32K of rraphics ■e■ory. The three (3) 
couas are i ■portant. 

Turns off the key labels at the bottom of the screen . 
Selects Mediu■ Resolution, 16 color graphics screen. 
~otice the"." followed by three (3) spaces. An 
extension is required by the BLOAD command. You will 
get a SYNTAX ERROR or BAD FIJ.E MODE error if you leave 
it out. 
Progra• will wait until any key is pressed to 
continue. 
Program will not continue until a key 1s pressed. 
Screen clears, prorra■ returns to 80-column text ■ode , 

then ends. 
( If /JARN~R . • l - l'tJ7'9 , 
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TANDY 1200 HD t25-J9991 - SCREEN PV«es 

To 1ct a 1raphic1 1creen duap to a DNP printer, take the GRAPHICS.BU tile ott a 
Tandy 10001 MS-DOS 02. 11. 22 diak and UH it on tbe Tandy 1200 HD. 

At the DOS level type in GRAPHICS and a ■enu will co■• up. Select 111P tor hilh 
re1olut.1on. Then when your picture ia ready to be printed, hit the <SBIPT> and 
<PrtSc> keys at the 1ue ti■e. 

At thia ti ■c. thi ■ 11 not officially 1upportod on the Tandy 1200 HD. It••• teated 
on the DNP-,30. 

TANDY 201)() - START Qt' Y/DEQ NEJIQRY 

To find the start ot video ■e■ory in the Tandy 2000, u1e this short BASIC pro1ru. 

18 DIP SEG•8 
29 PRINT IIBXS(PBBl(AJMTS))+IIIXS(PIBK(UCTC)) 

R1IN 

The vaJue will be returned in HEX. 

(If MIIUfOII0/16, .,.7.79, 

lAUJCE c t24-525f/ - STANDMD /NPIJT/OUTP/ff 

rr you arc u■ ina GETCHAR and PUTCIIAR in your C prosra■■, you ■uat have an include 
■ tatc■cnt that road■: 

•INCLUDE <■tdio.b> 

This aU,,ws ■tandard input and output to occur. 

(A. M/A/fOl/t;/16, •1-r•r•J 
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